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Modern Forms for Modern Customer Experiences

Today’s customers expect fast, seamless experiences—but static
forms slow everything down. MHC Interactive Forms replace paper
and PDF forms with guided experiences that pre-fill known data
and adapt in real time to reduce friction and improve engagement.
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Why MHC Interactive Forms?

Better Quality Seamless Customer  Higher Completion Real-Time Secure &
Data Experience Rates Validation Compliant

Smarter Forms. Better Outcomes. One Powerful Platform.

MHC'’s intelligent, no-code forms guide customers step-by-step while capturing clean, complete data
that drives automated workflows behind the scenes. The result? Less friction, faster approvals, and
better customer and employee experiences.

v/ Al-Assisted Creation v/ No-Code Customization

Instantly transform PDFs into dynamic digital Empower business teams to design and update
forms with auto-detected fields and logic forms using intuitive drag-and-drop tools—no IT
suggestions. required.

v/ Conditional Logic v Real-Time Validation

Display only the fields users need to see, Prevent errors with built-in field rules, data
based on inputs, data, or workflows—reducing formatting, and user prompts that ensure
confusion and speeding completion. submissions are accurate.

v/ Omnichannel, Multilingual Access v/ System Integration

Deliver responsive forms across devices and in Connect to CRMs, EHRs, billing systems, and
users’ preferred languages to meet accessibility identity platforms for pre-filled forms and

and user experience standards. automated follow-up workflows.

“MHC NorthStar Interactive Forms helped us eliminate bottlenecks and deliver faster
service. Our teams now spend less time correcting errors and more time supporting
customers. ”
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