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Beyond the EMR: Enhance

Patient Engagement with
MHC NorthStar CCM

Extend the value of your EMR with personalized,
compliant communications at scale

Why EMRs Alone Aren’t Enough

EMR systems like Epic, Oracle Health, and MEDITECH are built for clinical documentation and

care coordination. But when it comes to sending personalized, high-volume communications—
like plan notices, disclosures, or explanation of benefits—their capabilities often fall short.

Where MHC NorthStar CCM Adds Value

MHC NorthStar CCM works alongside your EMR to fill those communication gaps and elevate your
patient engagement strategy. Here’s how it helps:
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Scalable processing: Streamlined compliance: Multichannel output:
Easily generate large Automate approvals, audit Create print and digital
volumes of regulated trails, and regulatory logic versions from a single
documents and notices source

®

Translation automation: Personalized, branded communications:

Deliver language-specific Customize messages by patient, plan, or region using dynamic
content with full traceability templates


https://www.mhcautomation.com/solutions/customer-communication-management/

Real-World Use Cases

Healthcare organizations rely on MHC NorthStar CCM to support a variety of essential communications:

Plan notices Explanation Collections letters: HIPAA and

and updates: of benefits: Branded outreach Medicare

Clear, compliant Standardized with built-in disclosures:
communications summaries with payment options Auto-generated,
for enroliments or personalized detail and tracking language-

changes appropriate notices

Built to Work with Your EMR

MHC NorthStar CCM integrates easily with any
EMR platform, enhancing your communication
capabilities—without disrupting your clinical
workflows.

Seamless integration: Pulls data
directly from your EMR

Omnichannel delivery: Sends
messages via mail, portal, email, or SMS

Enhanced functionality: Strengthens
billing, scheduling, population health,
and portal communications

Empowers business teams: Reduces
IT bottlenecks by enabling teams to
manage content directly

Bottom Line: Better Together

Your EMR is essential for managing clinical care. But for personalized, high-volume, and
compliance-heavy communications, MHC NorthStar CCM completes the picture—giving you the
tools to engage patients effectively while maintaining operational control.

Contact Us:

Learn how MHC can enhance your patient communications. Connect with our team to schedule a
conversation!
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